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Installation/Uninstallation Procedure

V4 printer driver installation
1. Copy [V4PD_01_201603.zip] to the computer and decompress it.

2. Open the "Installer" folder via the Explorer. Double click "eScSetup.exe" to start TOSHIBA Printer and
Utility Installer.

3. Click [Next].

Welcome

Welcome to the TOSHIBA V4 Printer Setup

The Setup Installer will install TOSHIBA V4 Printer on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.
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4. Select [I accept the terms in the License Agreement] and click [Next].

[E TOSHIBA Printer and Utility Installer X
License

END USER SOFTWARE LICENSE AGREEMENT

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR
ACCEPTANCE OF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE
LICENSE IS PROVIDED BY THE SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE
SUCH SEPARATE LICENSE SHALL APPLY]. IF YOU DO NOT ACCEPT THESE TERMS,
YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU MUST PROMPTLY
RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

GRANT OF LICENSE:

This is a legal agreement between you, the end-user ("You"), and TOSHIBA TEC
Corporation ("TTEC"). This software, fonts

(including their typefaces) and related documentation ("Software") is licensed for use
with TTEC MFP on which it was installed to the designated device you use
("System") in accordance with the terms contained in this License Agreement. The
copyright and other intellectual property rights, title and ownership of Software is
proprietary and belonging to TTEC and its suppliers. TTEC disclaim responsibility for
the installation and/or use of Software, and for the results obtained by using
Software. You may use one copy of Software as installed on a single System, and
may not copy Software for any reason except as necessary to use Software on a
single System. Any copies of Software shall be subject to the conditions of this
License Agreement. You may not, nor cause or permit any third party to, modify,
adapt, merge, translate, reverse compile, reverse assemble, or reverse engineer
Software. You may not use Software, except in accordance with this license. No title

0 | accept the terms in the License Agreement

. | do not accept the terms in the License Agreement
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5. The detected printers are displayed. Select this MFP and click [Install].

[& TOSHIBA Printer and Utility Installer x

Settings

The following components will be installed.
Printer Name Printer Port

TOSHIBA V4 Printer IP_157.69.50.32
Devices on Network | Update Now
an p IS

MFP00000000 157.69.50.33 1
MFPOO000000 157.69.50.31
MFP09572267 157.69.50.38

f280:0000:0000

f280:0000:0000

fe80:0000:0000

f280:0000:0000

| Use the following port

Set as Default Printer

Click Install to begin the installation.

| [ ]

6. When [Completed the TOSHIBA V4 Printer wizard] appears, click [Finish].

In the same installation manner for the printer drivers included in the Install Disc, it is possible to perform
the installation via the Add Printer wizard of the printer without using the Software Installer.

For details, refer to "Other Installations"” in the Software Installation Guide co-packed with the MFP.
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V4 printer driver uninstallation

The uninstallation method is the same as that for the printer drivers included in the Install Disc.

Perform uninstallation by referring to "Uninstalling Printer Drivers" in the Software Installation Guide co-
packed with the MFP.
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Toshiba Print Experience installation

To utilize the printing function of a V4 printer driver when printing is carried out from a store application, it
IS necessary to install Toshiba Print Experience (related store application).

If the link with a Microsoft account has already been made, Toshiba Print Experience will automatically be
installed when V4 printer driver installation is performed.

When the installation fails, perform it from the Windows store.

When Toshiba Print Experience is installed properly, it will appear on the Start screen as below.

- . . -
id Toshiba Print Experience -
Play and explore
Swa

We speak Yahoo ';‘

Tashiba Print Experience ~] Xbax.

Voice Recorder e w O

Microsoft Edge

a ™
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At before or after the installation of Toshiba Print Experience, the printing preferences screen opened from’
a store application is changed as below.

Before Toshiba Print Experience is installed: After Toshiba Print Experience is installed:

TOSHIBA TEC Top Page - Print x TOSHIBATEC Top Page - Toshiba Print Experience

Page Iayout General Finishing Quality Others About
Orientation
Portrait 'Prewew
| etter Original Size: Letter

Print Size: Same as Qriginal

{Image Scale: 100%)
Print on one side Source: Auto

Type: Plain

Duplex printing

Pages per sheet

1

Print Job

Normal Print

Orientation

Size
— Ll (1- 9999)

- 2-Sided Printi
- it
Copy Handling ided Printing

Type — Copies . _
HE

Destination
Number of pages per Sheet
Saurce Tray 2

Auto select .

Output options

Color made

Restore Defaults

Before printing from a store application is performed, be sure to confirm that the screen has been
changed to "After Toshiba Print Experience is installed" as above.
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Toshiba Print Experience uninstallation

1. Right-click Toshiba Print Experience on the Start screen and click [Uninstall].

T

i  Toshiba Print Experi¢

- Pin to Start

v

; Voice Recorder

W

More

Uninstall

2. Click [Uninstall].

This app and its related info will be
uninstalled.

Uninstall I
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Printer Sharing

Printer sharing
In the printer sharing of a V4 printer driver, some procedures differ from those for the printer drivers
included in the Install Disc.

Print server setting up

1. Right-click [Start] and select [Control Panel] > [View devices and printers].
The Printers folder screen appears.

Tip

- When Windows 8.1 or Windows Server 2012 is used, right-click the mouse at the left bottom of the
screen and select [Control Panel] > [View devices and printers].

10
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2. Right-click the printer driver of this MFP and select [Printer properties] from the menu displayed.
Lo Devices and Printers - | O -

i(-l - T @S ¥ Control Panel » Hardware » Devices and Printers ] 1:.-| | Search Devices and Printers ¥ ‘
Add a device  Addaprinter  Seewhat's printing  Print server properties  Remove device S |
Windows can display enhanced device icons and information from the Internet, Click to change.., x
4 Devices (2)
AN
Generic WIN-3G327
Mon-PnP KS4BMM
Muonitor
4 Printers (2)
— :
- gl
Microsoft | TOs|  OPem
APS VA Py Openin new window
Document e
Writer See what's printing
Set as default printer
Printing preferences
Printer properties
Create shortcut
'?g' Rermove device
Properties . ) ) . _
e T Bl Category:  Multi Function Printer; Printer; Laser printer

Manufacturer TOSHIBA TEC CORPOL.,  Status: 0 documenti(s) in queue
MModel:  e-STUDIOB330C Series
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ring Options].

3. Select the [Sharing] tab and click [Change Sha

i TOSHIBA V4 Printer Properties

General | Sharing | Parts | Advanced | Color Management | Security I Device Settings |

off.

| %/ Change Sharing Options

Share this printer

Render print jobs on client computers

List in the directony

Drivers

. ; You can share this printer with other users on your network, The
m printer will not be available when the computer is sleeping or turned

Additional Drivers...

DK

| | Cancel

Tip

Performing [Additional Drivers] may be required for the printer drivers included in the Install Disc.
However, it is not necessary to do so for a V4 printer driver.
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3
4. Select the [Share this printer] check box and change the name in the [Share name] box if necessary. 1

=) TOSHIBA V4 Printer Properties -

General | Sharing | Ports | Advanced | Color Management | Security | Device Settings |

./ You can share this printer with other users on your network. The
m printer will not be available when the cormputer is sleeping or turned
off.

[#] Share this printer

Share name: | OSHIBA V4 Printer

[w] Render print jobs on client computers

[JList in the directory

Drivers

Additional Drivers...

OK || Cancel || popy |

5. Click [Apply] or [OK] to store the setting.
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Use of the shared printer from the client computer

1. Right-click [Start]. Select [Control Panel] > [Network and Internet] > [View network computers and
devices].

2. Double-click the print server and the shared printer.

B = | WIN-56327K34BMM

== O X
Home Share Wiews

7]
&~ « 4 s Network > WIN-5G327K54BMM v Search WIN-3G327K34BMM »
3 Quick access Q
W TOSHIBA V4 Printer
[Z2] Desktop o+ o
-ﬂr Downloads

Ij Docurnents
[=] Pictures
D Music

m Videos

¢@ OneDrive
[ This PC

=F Network

Titem  1item selected
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Tip

15

The printing function will become usable for the printer drivers included in the Install Disc if you have

carried out all of the above steps.

However, for a V4 printer driver, it is necessary to perform the following steps.
After the steps mentioned above have been completed, the following screen will appear when the printing

preferences screen is opened.

] rh.i,! Print

é.! Printing Preferences

General Layout  Paper/Quality
el e Orientation:
i TOSHIBA W4 Printer on WIN-5G327ES4BMM -
Print on Both Sides:
< > | [8 Mone v|
Status: Toner/Ink Low [JPrnttofile | Prefersnces -
Location: R
Comment: ._Find P‘HFREF | —_—
Fage Range —
@ Al Mumber of copies: |1 |3
Selection Currert Fage
Fages: Collate . . \
1 212 38
Print .C;'ncel Appiy
Advanced...
Cancel
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3. By referring to "V4 printer driver installation”, install a V4 primer driver in the client computer, too.
After that the printing preferences screen of a V4 printer driver is displayed as below and the print

function will become usable.

= Print
General

Select Printer
g TOSHIBA V4 Printer on WIN-5G327K54BMM

Print Cancel

< >
Status: Toner/Ink Low [CPrinttofie | Preferences
Location:
Comment: Find Printer...
Page Range
@A Number of copies: |1 =

Selection Cument Page

Pages: Collate

1.1. 212l 3.:,_3-
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‘ TOSHIBA V4 Printer Print Preferences

General Finishing Quality Others

: T
a Preview E=Device

Print Job

|- Normal Print v

Number of Copies

Copy Handling

Destination

Restore Defaults

About

Paper

Original Size: Letter

Print Size: Same as Original
(Image 5cale; 100%)
Source: Auto

Type: Plain

Color

Auto Full Black

Orientation

© 2015 Toshiba Tec Corporation
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Tip

If the internet connection is available and Windows Update can be accessed, TOSHIBA V4 Printer will be
automatically installed from Windows Update.

In such a case, this step is not necessary.

4. By referring to "Toshiba Print Experience installation", install Toshiba Print Experience in the client
computer, too.

Note

The following are the precautions when printing is performed from the client computer using the shared
printer.

Under the work group environment, when an attempt to connect to the print server is made by a user
different from the one logged in a client computer, the following phenomena may occur.

- User Authentication has failed and printing may be performed in accordance with the setting of
[Authentication failed print job/Raw Print Job].

- During Private Print or Hold Print, a user name connected to a print server may appear in the [User
Name] box displayed on the touch panel of this MFP.

17
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Tip
Succession or failure of User Authentication can be confirmed by the following manner.
Check the user name of the job printed in the print job or print log of this MFP.

If the user name logged in the client computer is displayed, User Authentication has succeeded.

When the above phenomena have occurred, if the steps below are performed in the client computer,
printing may be executed properly by the user logged in the client computer.

1. Right-click [Start], select [Control Panel] > [View devices and printers].
The Printers folder screen appears.

Tip

- When Windows 8.1 or Windows Server 2012 is used, right-click the mouse at the left bottom of the
screen and select [Control Panel] > [View devices and printers].
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2. Right-click the printer driver of this MFP and select [Printer Preferences] from the menu displayed.

e Devices and Printers
4+ Ha e« Hardware and Sound > Devices and Printers

Add a device Aeld 3 printer Seewhat's printing Print server properties

Windows can display enhanced device icons and information from the Internet, Click to change..,

w Devices (2)

3

DESKTOP-1 Generic
Ca12D5 Mon-PnP

- |

v O Search Devices and Printers

Remove device B -

Monitor
~ Printers (4)
: - - Fs
@ == - (>
Fax Microsoft Microsoft TOSHIEL Open
Print to *PS V4 Printe Open in new window
PDF Document
Writer See what's printing
-~ Set ac default printer
Printing preferences
Printer properties
Create shortcut
) Remove device
w TOSHIBA V4 Printer State: 1§ Techitstos o

Properties

Manufacturer: T
l.;. Model: ¢

nction Printer; Printer; Laser printer
nentis) in queue

X
R
@

X
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3. Click [OK] to store the setting.

‘ TOSHIBA V4 Printer Print Preferences

General Finishing

Print Job

|| Normal Print

Number of Copies

Copy Handling
Sort Copies

Destination
Tray 2

Restore Defaults

<+

Quality

(1-9999)

Others

About

Paper

QOriginal Size: Letter

Print Size: Same as Original
{Image Scale: 100%)
Source: Auto

Type: Plain

Color
L B ] L] &
( 1]
Auto Full Black

Orientation
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